
 

 



 

Define Distance Education 

  

Distance education is a way for individuals to enroll in courses from the 

comfort of their own environment. It allows students to complete their 

coursework with a high level of flexibility.  
  

Who knows what happened? 
  

 Who was involved? 
  
 Who was there? 
  

 Who was there that shouldn't have been?  
  

 Who is responsible for what? 
  
 Who could help us? 
  

 Who are the experts? 
  

 Who needs to know? 
  
 Who are the people impacted by this situation? 
  

 Who should we communicate to? 
  

What? It offers training and degrees of all levels . Distance education 

provides high quality courses to students who are not able to enroll in a 

conventional campus for courses and those that require further training. 

It also provides education for those that are not able to leave their 

homes or reside in remote areas.  
  
What happened? 
  

 What were possible causes? 
  

 What equipment was involved? 
  
 What was the state of the equipment involved? 



  

 What are we trying to achieve? 
  
 What can we do? 
  

 What assumptions have we made? 
  

 What people/resources are available for us to use?  
  
 What are other people doing? 
  

 What solutions have other people implemented? 
  

 What impact has this on our stakeholders? 
  
 What impact has this on our quality/efficiency/effectiveness?  
  

 What should we communicate? 
  

Where? In their own homes, schools, libraries and whereever they have 

an internet connection. You can take a course in just about every subject 

without ever having to physically be in the classroom.  
  

Where did it happen? 
  
 Where were people/equipment at the time? 
  

 Where else is this happening or has happened? 
  

 Where has this already been tackled? 
  
 
  

When? Dedending on the coursework, distance education can be 

completed around the students schedule with set deadlines and 

requirements. Instructors still set the pace for the coursework but the 

work can still be completed while maintaining your full time job. 
  

When did it happen? 
  

 When was the last time that it happened? 
  
 When did we first become aware of this 



  

 When was the first time that this happened? 
  
 When will we be finished/able to progress? 
  

 When should we communicate? 
  

Why? Distance education is a viable way to attend courses and complete 

trainings on your own time. It is convenient, flexible and the availability 

of courses is vast.  
  

Why did it happen? 
  
 Why do you think it happened? 
  

 Why can't we do it? 
  

 Why are our assumptions valid? 
  
 Why don't others experience this? 
  

How? Ask yourself a few questions...Will you be able to devote at least 

10 hours each week from your schedule? Are you self-disciplined and 

self-motivated? Will you have regular access to computer?  
  
How did it happen? 
  

 How often has it happened? 
  

 How did you become aware of it? 
  
 How did it come about? 
  

 How could we overcome the problem? 
  

 How could we do this? 
  

 How should we communicate? 
  

 


